
Customer Input Request 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. As part of our commitment to continuously improve our 

services, we would like to request your valuable feedback regarding your recent experience with 

us. 

Your input is crucial in helping us understand your needs and enhance our offerings. We would 

appreciate it if you could take a moment to share your thoughts on the following: 

• Your overall satisfaction with our services 

• Any specific areas where you think we can improve 

• Suggestions for new products or services 

Please reply to this email or contact us at [Insert Contact Information] with your feedback by 

[Insert Deadline]. Your insights will directly influence our future initiatives. 

Thank you for being a valued customer. We look forward to hearing from you! 

Best Regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


