Important Notice: Website Upgrades and
Downtime

Dear Valued Customer,

We are reaching out to inform you about essential upgrades that will enhance your experience on
our website. These upgrades are aimed at improving performance, security, and overall user
experience.

Please note that our website will be temporarily unavailable during the upgrade process,
scheduled as follows:

o Start Date: November 1, 2023
e Start Time: 10:00 PM (EST)
o Expected Duration: 4 hours

We apologize for any inconvenience this may cause and appreciate your understanding as we
work to improve our services for you.

If you have any questions or concerns, please feel free to contact our support team at
support@example.com.

Thank you for your continued support!

Sincerely,
Your Company Name



