
Software Service Cancellation 

Announcement 

Dear Valued Customer, 

We regret to inform you that as of [Cancellation Date], we will be discontinuing our [Software 

Service Name] due to [reason for cancellation, e.g., "changing business priorities" or "market 

demands"]. 

We sincerely appreciate your support and loyalty throughout this period. All active subscriptions 

will be honored until the cancellation date, and you will not be charged for any services after that 

date. 

If you have any questions or require assistance, please do not hesitate to reach out to us at 

[Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


