
Internet Service Discontinuation Advisory 

Dear Valued Customer, 

We are writing to inform you that, effective [Date], your internet service at [Address] will be 

discontinued due to [Reason for discontinuation]. 

We sincerely appreciate your business and would like to thank you for being a part of our 

community. If you have any questions or would like to discuss alternative services, please do not 

hesitate to contact our customer support team at [Customer Support Phone Number] or 

[Customer Support Email]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 


