
Service Disruption Notification 

Dear Valued Customer, 

We hope this message finds you well. We are writing to inform you about a scheduled service 

disruption that will occur as we undertake necessary network improvements. These 

enhancements are aimed at providing you with a better, more reliable service. 

Date of Service Disruption: [Insert Date] 

Time: [Insert Start Time] to [Insert End Time] 

During this period, you may experience intermittent disruptions in your service. We understand 

the inconvenience this may cause and appreciate your understanding as we work to enhance our 

network capabilities. 

If you have any questions or require further assistance, please do not hesitate to contact our 

customer support team at [Insert Contact Information]. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


