
Dear Valued Guests, 

We hope this message finds you well. We regret to inform you that due to unforeseen 

circumstances, we must cancel the following services at our hotel: 

• Breakfast Buffet: Starting from [Start Date] 

• Spa Services: Effective immediately 

• Shuttle Service: Will not be available from [Start Date] to [End Date] 

We sincerely apologize for any inconvenience this may cause and appreciate your understanding 

during this time. Our team is committed to providing you with the best possible experience, and 

we are working diligently to resume these services as soon as possible. 

If you have any questions or require assistance, please do not hesitate to contact our front desk. 

Thank you for your understanding. 

Warm regards, 

[Hotel Name] 

[Contact Information] 


