
Post-Service Evaluation Questionnaire 

Dear [Recipient's Name], 

We hope this message finds you well. Thank you for choosing [Your Company/Service Name]. 

We value your feedback and would appreciate if you could take a moment to complete our post-

service evaluation questionnaire. 

Feedback Questions 

1. How satisfied were you with our service? (1- Very Dissatisfied, 5- Very Satisfied) 

2. What did you like most about our service? 

3. Were there any areas where you think we could improve? 

4. Would you recommend our services to others? (Yes/No) 

5. Any additional comments or suggestions? 

Please reply to this email with your responses by [Due Date]. Your feedback is invaluable in 

helping us enhance our services. 

Thank you for your time and support! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


