
Guest Satisfaction Inquiry 

Dear [Guest's Name], 

Thank you for staying with us at [Hotel/Resort Name]. We hope you enjoyed your time and had 

a memorable experience. 

To continually improve our services, we would appreciate your feedback regarding your recent 

stay. Please take a moment to answer the following questions: 

• How would you rate your overall experience with us? 

• Was our staff courteous and helpful? 

• Did the facilities meet your expectations? 

• Would you recommend us to friends and family? 

• Any additional comments or suggestions? 

Your feedback is invaluable to us and will help enhance our guests' experiences in the future. 

Thank you for your time, and we hope to welcome you back soon! 

Best regards, 

[Your Name] 

[Your Position] 

[Hotel/Resort Name] 

[Contact Information] 


