
Dear [Customer's Name], 

Thank you for visiting [Consignment Shop Name]! We hope you had a pleasant experience 

while shopping with us. 

We are always looking for ways to improve our services, and we would appreciate your feedback 

on your recent visit. Your opinions are invaluable to us, and they help us provide the best 

possible experience for our customers. 

Please take a moment to answer the following questions: 

• What did you think of the selection of items in our store? 

• How was your experience with our staff? 

• Is there anything we could do to improve your shopping experience? 

Feel free to reply to this email or contact us at [Contact Information]. Your feedback will be kept 

confidential. 

Thank you for your time, and we look forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Consignment Shop Name] 

[Contact Information] 


