
Payment Query for Magazine Subscription 

Date: [Insert Date] 

To: [Magazine Name] Customer Service 

Dear [Customer Service Team/Specific Name], 

I am writing to inquire about the payment status for my magazine subscription. My subscription 

details are as follows: 

• Name: [Your Name] 

• Subscription ID: [Your Subscription ID] 

• Email: [Your Email Address] 

• Payment Method: [Your Payment Method] 

• Transaction Date: [Date of Payment] 

Despite my payment made on [Insert Date], I have not yet received a confirmation or the latest 

issue of the magazine. I would appreciate your assistance in clarifying the status of my 

subscription payment. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 


