
Municipal Service Feedback 

Date: [Insert Date] 

To: [Municipal Office Name] 

Address: [Municipal Office Address] 

From: [Your Name] 

Address: [Your Address] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Municipal Official's Name], 

I am writing to provide feedback on the municipal services I have recently experienced. On 

[insert date], I utilized the [specific service] and would like to share my thoughts. 

Overall, my experience was [positive/negative/mixed]. [Include specific details about your 

experience, such as wait times, staff interactions, and service outcomes. Be as detailed as 

possible to help improve future services.] 

Suggestions for improvement: [List any suggestions or improvements you would like to see 

regarding the municipal service.] 

Thank you for taking the time to consider my feedback. I look forward to seeing improvements 

in our community services. 

Sincerely, 

[Your Name] 


