
Support Request for Software Functionality 

Issues 

Date: [Insert Date] 

To: [Support Team/Recipient Name] 

From: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Support Team/Recipient Name], 

I am writing to request assistance regarding some functionality problems I am experiencing with 

[Software Name]. 

Details of the issue: 

• Issue Description: [Briefly describe the problem] 

• Steps to Reproduce: [List the steps taken to reproduce the issue] 

• Expected Result: [What you expected to happen] 

• Actual Result: [What actually happened] 

I would appreciate any guidance or support you can provide to resolve this issue. Please let me 

know if you require any further information from my side. 

Thank you for your prompt attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 


