
Application Support Service Inquiry 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to inquire about the application support services 

offered by your organization. I am particularly interested in [specific services or features you are 

seeking], and I would appreciate any detailed information you could provide regarding your 

offerings, pricing, and support processes. 

Additionally, I would like to know about your response times and the types of support available 

for users needing assistance with the application. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Job Title, if applicable] 


