
Letter of Demand for Computer Repair 

Service 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Repair Service Provider's Name] 

[Repair Service Provider's Address] 

[City, State, Zip Code] 

Dear [Repair Service Provider's Name], 

I am writing to formally demand the repair of my computer which was serviced on [Insert 

Service Date] at your facility. The issue was not resolved, and my computer continues to 

malfunction. 

Details of the Service: 

• Service Date: [Insert Service Date] 

• Model: [Insert Computer Model] 

• Repair Issue Reported: [Brief Description of Problems] 

Despite my previous communications, the problem persists, and I believe it is your obligation to 

rectify this matter without additional charges. I kindly request that you address this issue by 

[Insert Deadline, e.g., 14 days from the date of this letter].  

If this issue is not resolved by this date, I may consider further actions, including reporting this 

matter to consumer protection agencies. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


