
Service Quality Feedback Inquiry 

Dear [Customer's Name], 

We hope this message finds you well. At [Company Name], we are committed to providing our 

customers with the highest quality of service. As part of our ongoing efforts to improve, we 

would like to invite you to share your feedback regarding your recent experience with us. 

We would greatly appreciate it if you could take a few moments to answer the following 

questions: 

1. How would you rate the quality of our service? 

2. What aspects of our service did you find most satisfactory? 

3. Is there any area where you believe we could improve? 

4. Would you recommend our services to others? Why or why not? 

Your insights are invaluable to us and will help us enhance our service quality. Please reply to 

this email with your feedback by [specific date]. 

Thank you for your time and support. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


