Dear [Recipient's Name],

I hope this message finds you well. I am writing to seek clarification regarding the rates for our
recent bulk order inquiry. We have received some information, but | would appreciate further
details to ensure that we are fully informed before proceeding.

Specifically, 1 would like to understand the following:

o The pricing tiers based on quantity.
« Any additional fees that may apply to large orders.
o Lead times for processing and delivery.

Thank you for your attention to this matter. | look forward to your prompt response.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



