
Warranty Support Request for Clothing and 

Footwear 

Date: [Insert Date] 

To: [Company Name] 

Address: [Company Address] 

Customer Name: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Order Number: [Your Order Number] 

Item: [Description of Clothing or Footwear] 

Purchase Date: [Purchase Date] 

Dear [Company Name] Customer Service, 

I am writing to request warranty support for my recent purchase of [describe item]. 

Unfortunately, I have encountered an issue with the product that I believe falls under the 

warranty terms. 

[Describe the issue in detail: what happened, when it happened, etc.] 

I have attached relevant documentation, including the receipt and any photographs of the issue 

for your review. 

I would appreciate your guidance on how to proceed with this warranty claim. Thank you for 

your attention to this matter. 

Sincerely, 

[Your Name] 


