
Warranty Follow-Up for Your Outdoor Gear 

Dear [Customer's Name], 

Thank you for choosing [Company Name] for your outdoor gear needs. We hope you are 

enjoying your purchase. 

This message is a follow-up regarding the warranty for your [Product Name]. As a reminder, 

your warranty covers [briefly describe coverage, e.g., defects in materials and workmanship]. 

If you have experienced any issues with your product, please don't hesitate to reach out to our 

customer service team at [Customer Service Contact Information]. We are here to assist you with 

any warranty claims or questions you may have. 

We value your satisfaction and want to ensure you have the best experience with our products. 

Thank you for being a part of the [Company Name] family! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


