
Warranty Explanation for Furniture 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for your recent purchase of [Insert Furniture Item] from [Insert Store Name]. We 

appreciate your business and would like to provide you with important information regarding the 

warranty coverage for your new furniture. 

Warranty Coverage Details 

• Duration: [Insert Warranty Duration] from the date of purchase. 

• Coverage: This warranty covers defects in materials and workmanship under normal use. 

• Exclusions: This warranty does not cover damage caused by misuse, accidents, or natural 

wear and tear. 

How to Make a Claim 

If you believe your furniture qualifies for a warranty claim, please follow these steps: 

1. Contact our customer service at [Insert Phone Number or Email] within the warranty 

period. 

2. Provide proof of purchase and photographs of the defect. 

3. Follow any further instructions provided by our representative. 

We are committed to ensuring your satisfaction with our products. If you have any questions 

regarding this warranty or your furniture, please do not hesitate to reach out. 

Thank you for choosing [Insert Store Name]. We hope you enjoy your new furniture! 

Sincerely, 

[Your Name] 

[Your Position] 

[Insert Store Name] 

[Contact Information] 


