
Reminder: Customer Satisfaction Follow-Up 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to take a moment to thank you for your recent 

purchase from [Your Company Name]. We genuinely value your feedback and would like to 

follow up to ensure your satisfaction with our product/service. 

If you have any comments, questions, or concerns, please do not hesitate to reach out. Your input 

is extremely important to us and helps us improve our services. 

We would greatly appreciate it if you could take a few minutes to fill out our customer 

satisfaction survey by clicking the link below: 

Customer Satisfaction Survey 

Thank you for your time and for being a valued customer. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 

%5bSurvey%20Link%5d

