
Account Service Satisfaction Assessment 

Date: [Insert Date] 

Dear [Customer Name], 

We hope this message finds you well. As part of our commitment to continuously improve our 

services, we would like to invite you to participate in a brief satisfaction assessment regarding 

your recent experience with our account services. 

Your feedback is important to us and will help us enhance our service offerings. We encourage 

you to share your thoughts on the following points: 

• Quality of service received 

• Responsiveness of our staff 

• Ease of account management 

• Overall satisfaction 

Please take a moment to complete the attached survey or respond to this email with your insights 

by [Insert Deadline]. 

Thank you for your time and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


