
Account Service Quality Evaluation 

Date: [Insert Date] 

To: [Manager's Name] 

Company: [Company Name] 

Address: [Company Address] 

Dear [Manager's Name], 

I hope this message finds you well. I am writing to provide feedback on the account service 

quality that I have experienced with [Company Name] in the past [duration]. 

Evaluation Criteria 

• Responsiveness: [Comments about response time] 

• Communication: [Comments about clarity and professionalism] 

• Problem Solving: [Comments about issue resolution] 

• Overall Satisfaction: [Comments about your overall experience] 

Suggestions for Improvement 

[Provide any suggestions or recommendations to enhance service quality] 

Thank you for your attention to this matter. I look forward to your response and any updates 

regarding the service improvements. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


