Important Notice: Fraudulent Activity
Detected

Dear [Customer Name],

We are writing to inform you of suspicious activity that has been detected on your credit card
account ending in ****[last four digits]. This may indicate potential fraudulent transactions.

Details of the suspicious transactions are as follows:
o Date: [Transaction Date]
e Amount: [Transaction Amount]

e Merchant Name: [Merchant Name]

If you recognize these transactions, please contact us immediately to confirm. If you do not
recognize these transactions, please report them as fraudulent and take the following steps:

1. Contact our customer service at [Customer Service Phone Number].
2. Review your recent transactions and report any additional suspicious activity.
3. Consider placing a fraud alert on your credit report.

Your security is our priority. We recommend changing your account passwords and monitoring
your statements regularly.

Thank you for your immediate attention to this matter.
Sincerely,
[Your Company's Name]

[Your Company's Contact Information]



