
Complaint Regarding Service Delays 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction with the recent delays in utility services in 

my area. As a valued customer who relies on timely and efficient service, I am disappointed by 

the ongoing issues that have affected my daily routine. 

For the past [insert duration], I have experienced [describe specific issues, e.g., power outages, 

delayed water service]. This has not only caused inconvenience but also raised concerns about 

the reliability of your services. 

Despite my previous attempts to reach out to your customer service team, there has been no 

satisfactory resolution or communication regarding the status of these issues. 

I urge you to address these delays promptly and provide an explanation for the ongoing service 

interruptions. I believe it is essential for you to uphold the quality of service that your customers 

expect and deserve. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


