L_etter of Dissatisfaction Over Service Time
Inconsistency

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Date]

[Recipient's Name]
[Company's Name]
[Company's Address]

[City, State, Zip Code]

Subject: Concern Regarding Service Time Inconsistency

Dear [Recipient's Name],

| am writing to express my dissatisfaction with the inconsistency in service times | have
experienced with [specific service or product] at [Company's Name].

On several occasions, | have noted that the service provided has not adhered to the promised
timeframes, specifically on [mention specific dates or instances]. This has caused considerable
inconvenience and frustration.

As a valued customer, | expected reliable service, and it is disappointing to see this
inconsistency. | would appreciate your attention to this matter and any steps you can take to
improve the situation moving forward.

Thank you for your understanding. I look forward to your prompt response.

Sincerely,

[Your Name]



