
Letter of Objection to Unexpected 

Subscription Fees 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Company Name] Customer Service, 

I am writing to formally object to the unexpected subscription fees that were charged to my 

account on [Insert Date]. I was unaware of any changes to my subscription plan that would result 

in these additional charges. 

According to my records, I had opted for [Insert Plan Name], which clearly stated there would be 

no increase in fees until [Insert Duration]. However, I have noticed a charge of [Insert Amount] 

on my billing statement that I find both unexpected and unjustified. 

I kindly request that you review my account and provide me with an explanation for this 

unexpected charge. Additionally, I would appreciate it if you could reverse this fee if it is found 

to be an error. 

Thank you for your attention to this matter. I hope to resolve this issue promptly and look 

forward to your response. 

Sincerely, 



[Your Name] 


