
Inquiry into Unconsented Subscription Fees 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally inquire about the subscription fees 

charged to my account (Account Number: [Insert Account Number]). I have noticed 

unauthorized charges that I do not recall consenting to. 

Specifically, I would like to understand the following: 

• Details of the subscription service(s) billed 

• Date(s) of the charges 

• Terms of consent for these charges 

As a valued customer, I believe in maintaining transparency and trust, and I would appreciate 

your prompt attention to this matter. Please provide the requested information at your earliest 

convenience. 

Thank you for your cooperation. 

Sincerely, 

[Your Name] 


