
Letter of Dissatisfaction with Modifications 

in Terms of Service Agreement 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Company Name or Customer Service Team], 

I am writing to express my dissatisfaction with the recent modifications to the Terms of Service 

agreement that were implemented on [insert effective date of changes]. 

As a long-standing customer, I have always appreciated the integrity and transparency of your 

company. However, the alterations made, particularly concerning [specific clauses or changes], 

have raised significant concerns regarding my rights and the quality of service I expect to 

receive. 

I believe these changes could potentially [explain how it affects you negatively], which is 

unacceptable for a company that values its customers. I urge you to reconsider these 

modifications and restore the original terms that were in place. 

Thank you for taking the time to address my concerns. I look forward to your prompt response. 

 

Sincerely, 

[Your Name] 


