Notification of Problematic Service Terms

Dear [Recipient's Name],

We hope this message finds you well. We are writing to notify you about some concerns we have
identified regarding the service terms that were recently communicated.

Specifically, we have noticed the following issues:

e [lIssue 1]
e [lssue 2]
e [lssue 3]

These issues could potentially affect your experience with our services, and we are committed to
resolving them promptly. We appreciate your understanding and would like to assure you that
we are working diligently to address these matters.

If you have any questions or require further clarification, please do not hesitate to contact us at
[Contact Information].

Thank you for your attention to this matter.
Sincerely,

[Your Name]

[Your Position]

[Your Company]



