
Dispute Over Unclear Terms of Service 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Company Name], 

I am writing to formally dispute the terms of service that I agreed to on [date]. I believe that 

certain aspects of these terms are unclear and may not have been communicated effectively at the 

time of agreement. 

Specifically, I am concerned about the following points: 

• [Point 1 - Describe the unclear term] 

• [Point 2 - Describe the unclear term] 

• [Point 3 - Describe the unclear term] 

Due to the ambiguity in these terms, I am unable to fully understand my rights and obligations as 

a customer. I request clarification on these matters to ensure that I am compliant and informed. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


