
Letter of Appeal 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date]  

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code]  

Dear [Recipient Name], 

I am writing to formally appeal for clarification regarding the terms of service associated with 

[specific service or product] provided by [Company Name]. I have encountered certain aspects 

of the terms that seem unclear, particularly regarding [specific sections or clauses].  

As a valued customer, it is important for me to fully understand the commitments and 

responsibilities outlined in the terms, especially in relation to [specific concerns or scenarios]. 

Clear guidance on these aspects would greatly help in ensuring compliance and satisfaction with 

the service.  

I appreciate your attention to this matter and look forward to your prompt response with the 

clarification requested. Should you require any further information from my side, please do not 

hesitate to contact me.  

Thank you for your assistance. 

Sincerely, 

[Your Name] 


