Complaint Letter Regarding Service Denial

Your Name

Your Address

City, State, ZIP Code
Email Address
Phone Number

Date

Customer Service Department
Financial Institution Name
Institution Address

City, State, ZIP Code

Dear Customer Service Team,

I am writing to formally express my dissatisfaction with the recent denial of service |
experienced at your institution on [insert date]. Despite having met all necessary requirements
related to [specific service], | was informed that my request was declined without a satisfactory
explanation.

As a loyal customer, | have always appreciated the level of service provided by your institution.
However, this experience has left me feeling undervalued and frustrated. | believe it is essential
for financial institutions to uphold a high standard of transparency and customer care.

| request a review of my case and a detailed explanation regarding the reasons for the service
denial. Additionally, I would appreciate your prompt response to this matter, as | am looking to
resolve this issue swiftly.

Thank you for your attention to this complaint. I look forward to your timely response.

Sincerely,
[Your Name]



