
Letter of Protest Against Product 

Misrepresentation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my protest regarding the misrepresentation of [Product Name] 

that I recently purchased from your company. The advertisement and packaging for this product 

presented features and benefits that were misleading and not reflective of the actual product 

received. 

Specifically, I noticed the following discrepancies: 

• [List specific misrepresentations, e.g., "The product claimed to have feature X, but it does 

not."] 

• [Another specific misrepresentation, e.g., "The color shown in the advertisement was not 

as described."] 

This lack of accurate information not only led to my dissatisfaction but also raised concerns 

about the integrity of your marketing practices. I believe it is essential for companies to provide 

honest representations of their products to maintain consumer trust. 

I urge you to address this issue promptly and consider issuing a clarification or adjustment 

regarding the advertisement of [Product Name]. I look forward to your response and hope to see 

improved practices in your marketing efforts. 



Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


