
Notification of Erroneous Product Details 

Dear [Recipient's Name], 

We are writing to inform you about an error regarding the product details of [Product Name]. It 

has come to our attention that the information provided on our website and other promotional 

materials was incorrect. The correct details are as follows: 

• Product Name: [Correct Product Name] 

• Product Description: [Correct Product Description] 

• Price: [Correct Price] 

• Specifications: [Correct Specifications] 

We sincerely apologize for any confusion this may have caused. We are taking steps to ensure 

that our information is accurate and up to date. 

If you have any questions or require further assistance, please do not hesitate to contact us at 

[Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


