
Grievance Letter Regarding False 

Advertising Claims 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Your Email]  

[Your Phone Number] 

[Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my grievance regarding the false advertising claims made by 

your company concerning [specific product/service]. On [date of advert], I encountered an 

advertisement stating that [insert false claim], which greatly influenced my decision to purchase 

the product. 

Upon using the product, I discovered that it does not deliver on the promises made in your 

advertisement. This discrepancy has not only caused dissatisfaction but has also resulted in 

financial loss due to [explain situation briefly]. 

In accordance with consumer protection laws, I request that you take immediate action to rectify 

this issue, including but not limited to [request refund, change of product, official 

acknowledgment of false advertising, etc.]. 

I hope you will treat this grievance seriously and take prompt corrective measures. Thank you for 

your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Signature (if sending a hard copy)]  

[Your Printed Name] 


