
Inquiry Concerning Repair Service Quality 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the quality of the repair services 

offered by [Company Name]. I am looking to have some repairs done and would appreciate it if 

you could provide me with more information regarding your service standards, warranties, and 

customer satisfaction rates. 

Additionally, I would like to know if you can provide references or testimonials from past 

clients, as well as any details about the qualifications and experiences of your repair staff. 

Thank you for your attention to this matter. I look forward to your prompt response. 

 

Sincerely, 

[Your Name] 

[Your Signature] (if sending a hard copy) 


