
Letter of Objection to Service Technician's 

Service Quality 

Date: [Insert Date] 

To: [Service Company Name] 

Attn: [Manager's Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to formally express my dissatisfaction with the service provided by your technician, 

[Technician's Name], on [Date of Service]. Despite my expectations based on [Company 

Name]'s reputation, the quality of service rendered was disappointing. 

Specifically, I encountered the following issues: 

• [Issue 1 Description] 

• [Issue 2 Description] 

• [Issue 3 Description] 

These issues not only caused inconvenience but also raised concerns about the overall reliability 

of your services. I expected a higher standard from a company of your caliber. 

I kindly request a review of this situation and would appreciate a prompt response detailing the 

steps that will be taken to address my concerns. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


