
Request for Improvement in Internet Service 

Speed 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Service Provider's Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Service Provider's Customer Service Department], 

I hope this letter finds you well. I am writing to formally request an improvement in the internet 

service speed provided to my account ([Your Account Number]) at my residence.  

Over the past several months, I have experienced significant issues with the speed and reliability 

of my internet connection. This has impacted my ability to work remotely, stream content, and 

enjoy gaming, which are critical aspects of my daily routine.  

I kindly request that you investigate this matter and consider upgrading my service plan or taking 

steps to enhance the bandwidth available in my area.  

Thank you for your attention to this matter. I look forward to your prompt response and 

resolution to my request.  

Sincerely, 

[Your Name] 


