Feedback on Internet Performance

Date: [Insert Date]
To: [Service Provider's Name]
From: [Your Name]
Subject: Feedback on Unsatisfactory Internet Performance
Dear [Service Provider's Name],
I hope this message finds you well. I am writing to express my concerns regarding the internet
service | have been receiving at my residence/business in [Your Address]. Over the past
[duration], I have experienced consistent issues that have significantly impacted my ability to
[mention specific activities, e.g., work, stream, communicate].
Specifically, I have noticed the following issues:
« Frequent disconnections and outages.
e Low download and upload speeds compared to what was promised in my plan.

« High latency during peak usage hours.

| believe these issues need urgent attention, as they are affecting my daily activities. | would
appreciate it if you could look into this matter promptly and provide a resolution.

Thank you for your attention to this matter. | look forward to your response.
Sincerely,
[Your Name]

[Your Email]
[Your Phone Number]



