
Subject: Request for Better Internet Speed 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Date: [Insert Date] 

[Provider's Name] 

[Provider's Address] 

[City, State, Zip Code] 

Dear [Provider's Customer Service/Manager's Name], 

I am writing to formally request an improvement in my current internet speed with your service. 

My account number is [Your Account Number], and I have been a customer since [Date of 

Joining]. 

Unfortunately, my internet speed has consistently fallen short of the promised levels, which has 

been affecting my daily activities, including [mention specific activities like remote work, online 

classes, streaming, etc.]. I have attempted to resolve this issue by [mention any previous 

communication or troubleshooting efforts], but the situation remains unchanged. 

I kindly ask that you review my account and consider providing an upgrade or any possible 

solutions to enhance my internet service. I appreciate your prompt attention to this matter and 

look forward to your positive response. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 


