
Letter of Discontent 

Date: [Insert Date] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

To: [Recipient's Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction regarding the misleading representations associated 

with [specific product/service]. It has come to my attention that the claims made about [specific 

issues] do not accurately reflect the actual performance and quality of the product/service. 

Upon my purchase on [purchase date], I was led to believe that [specific claims/representations]. 

However, my experience has demonstrated that [actual experience]. This discrepancy has 

resulted in [consequences of misleading representations]. 

I believe it is essential for your company to be transparent with its customers and uphold ethical 

standards in marketing and advertising practices. I request a prompt response addressing this 

issue and a resolution that meets the expectations set forth by your communications. 

Thank you for your immediate attention to this matter. I look forward to your reply. 

Sincerely, 

[Your Name] 


