Feedback on Product Experience

Date: [Insert Date]
To: [Company Name]
From: [Your Name]
Subject: Feedback on Unsatisfactory Experience with [Product Name]
Dear [Customer Service Team/Product Manager Name],
| am writing to provide feedback regarding my recent experience with the [Product Name],
which | purchased on [Purchase Date]. Unfortunately, my experience has not met my
expectations due to several issues | encountered.
Specifically, | faced the following problems:
e [lIssue 1: Description of the problem]
e [Issue 2: Description of the problem]

e [Issue 3: Description of the problem]

Despite my efforts to troubleshoot the issues, including [describe any attempts made, e.g.,
checking settings, following guidelines], the product did not perform as anticipated.

| would appreciate your guidance on how to resolve these issues. Additionally, | would like to
know if there are any options for a replacement or refund.

Thank you for addressing my concerns. | look forward to your prompt response.
Sincerely,

[Your Name]
[Your Contact Information]



