
Complaint Regarding Security Breach and 

Unauthorized Access 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my concern regarding a severe security breach that occurred on 

[date of breach]. I recently discovered that my personal information has been accessed without 

my consent, which has caused me significant distress. 

As a [customer/patient/user] of your services, I expected that my personal and sensitive 

information would be adequately protected. However, the incident has raised serious doubts 

about the security measures you have in place to safeguard our data. 

I request that you conduct a thorough investigation into this breach and provide a comprehensive 

explanation of how this occurred. Furthermore, I would like to know what actions will be taken 

to mitigate any potential risks to myself and other affected individuals. 

Please treat this matter with the urgency it deserves. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


