Complaint Letter Regarding Hacking
Incident

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Recipient Name]
[Company/Organization Name]
[Company Address]

[City, State, Zip Code]

Subject: Complaint Regarding Hacking Incident and
Unauthorized User Access

Dear [Recipient Name],

I am writing to formally complain about a serious hacking incident that has recently affected my
[account/organization/system]. It has come to my attention that unauthorized access was gained
on [date of incident], resulting in [briefly describe the impact, e.g., data loss, privacy concerns,
etc.].

This breach of security not only compromised my personal information but also undermined my
trust in your organization's ability to protect sensitive data. | would like to request an immediate
investigation into this matter, as well as assurances that measures will be implemented to prevent
future occurrences.

| expect a response within [reasonable time frame, e.g., 14 days] addressing how you plan to
resolve this issue and what steps you will take to ensure the security of my information moving
forward.

Thank you for your attention to this crucial matter. I look forward to your prompt reply.



Sincerely,

[Your Name]



