
Letter of Dissatisfaction Due to Insufficient 

Communication 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

 

I am writing to express my dissatisfaction regarding the insufficient communication I have 

experienced with [Company Name]. Despite my attempts to reach out for clarity and updates, I 

have not received timely responses or adequate information concerning [specific issue or 

situation]. 

 

Effective communication is crucial in maintaining a positive relationship between customers and 

service providers. Unfortunately, the lack of consistent updates has caused confusion and 

frustration on my part. 

 



I would appreciate it if you could address this issue as soon as possible and provide me with the 

necessary information I require. I look forward to your prompt response. 

 

Thank you for your attention to this matter. 

 

Sincerely, 

 

[Your Name] 


