Inquiry Regarding Canceled Booking
Resolution

Dear [Customer Service Team/Specific Name],

I hope this message finds you well. I am writing to inquire about the resolution of my recently
canceled booking with reference number [Booking Reference Number]. The booking was
originally scheduled for [Date] at [Location].

Due to unforeseen circumstances, | was unable to proceed with my reservation, and | would like
to understand the current status of my cancellation and any applicable refunds or alternative
arrangements that could be made.

| appreciate your attention to this matter and look forward to your prompt response.

Thank you for your assistance.

Sincerely,

[Your Name]

[Your Contact Information]
[Your Address]



