
Letter of Protest Regarding Unreasonable 

Service Charges 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally express my concern regarding the recent service charges imposed by 

[Company Name]. After reviewing my latest bill/statement, I was taken aback by the 

unreasonable fees applied to my account. 

Specifically, I would like to address the following charges: [List specific charges]. These costs 

appear to be excessive and do not reflect the quality of service provided. I believe that these fees 

are not justified and do not align with industry standards. 

As a loyal customer, I expect to be treated fairly and to receive transparent explanations 

regarding any charges incurred. Thus, I respectfully request a detailed breakdown of these 

charges and an explanation of the rationale behind them. 

I look forward to your prompt response to this matter and hope to resolve this issue amicably. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 


