
Grievance Letter Regarding Poor Hygiene 

Standards 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Manager's Name]  

[Restaurant's Name]  

[Restaurant's Address]  

[City, State, Zip Code]  

Dear [Manager's Name], 

I am writing to formally express my concerns regarding the hygiene standards at [Restaurant's 

Name]. I recently dined at your establishment on [Date of Visit], and I was dismayed by the 

cleanliness of the restaurant, which fell below acceptable standards.  

Specifically, I observed the following issues:  

• Unsanitary conditions in the dining area. 

• Staff handling food without proper gloves. 

• Dirty restroom facilities. 

I believe that maintaining high hygiene standards is crucial for ensuring customer safety and 

satisfaction. I urge you to address these concerns promptly to restore confidence among your 

patrons.  

Thank you for your attention to this important matter. I look forward to hearing back from you 

regarding the steps that will be taken to improve hygiene at your restaurant.  

Sincerely, 

[Your Name] 


