
Letter of Dissatisfaction with Security 

Company Performance 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Security Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the services provided by [Security Company 

Name]. Despite our agreement and my expectations regarding the security measures and support, 

I have encountered several issues that I believe need to be addressed promptly. 

Firstly, [describe specific issue 1]. This has raised concerns about the safety of my property and 

the effectiveness of the security measures in place. 

Moreover, [describe specific issue 2]. I have attempted to resolve this matter by contacting your 

customer support team, but unfortunately, I have not received a satisfactory response. 

Given the seriousness of these issues, I request a formal meeting to discuss how you plan to 

rectify these problems. I believe it is crucial for us to have clear communication and effective 

solutions moving forward. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


