
Letter of Concern Regarding Security 

Company's Response Handling 

Date: [Insert Date] 

To, 

[Security Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this letter finds you well. I am writing to express my concerns regarding the recent 

handling of a security incident reported on [insert date of incident]. As a valued client of 

[Security Company Name], it is imperative to address the issues regarding the response time and 

the overall management of the situation. 

During the incident, I observed that the response was not as prompt as one would expect in a 

security crisis. [Briefly describe the incident and your concerns about the response]. This has 

raised significant concerns not only for my safety but for the effectiveness of your team's 

preparedness in managing security threats. 

I would appreciate it if you could provide clarification on the measures being taken to improve 

response times and ensure better handling of such incidents in the future. It is crucial for clients 

to feel secure and assured about their safety measures. 

Thank you for your attention to this matter. I look forward to hearing from you soon. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


